
CUSTOMER MAINTENANCE GUIDE

RECOMMENDED PRECAUTIONS

Do not block or cover jets as this will force water up the air pipes and into the air control manifold
resulting in a leak.

Do not permit young children to use this product unless they are closely supervised by an adult at 
all times. When young children are using the bath unsupervised it is recommended that the system 
should be isolated by switching off at the fused spur / circuit breaker.

Do not allow children to sit at the tap end of the bath when the system is running as this is normally 
where the pump suction is fitted.

Do not cover or block the suction cover.

Do not leave flannels or sponges in bath when using system as they may block the suction cover causing 
possible pump damage.

Do not run system when there is no water in the bath as this will cause pump damage.

MAINTENANCE

Normally the pump motor requires no maintenance. However it is recommended that the system be 
checked periodically for leaks. 
1. Remove bath panel / inspection hatch.
2. Fill bath and run system as normal.
3. Inspect area under pump for leaks. Examine floor under bath for dampness or water.

CLEANING BATH AND SYSTEM

Never use abrasive cleaners or they will cause damage to the finish of the bath.
Always apply and then rinse and remove cleaners, never leave cleaners on bath as the chemicals may 
react with the acrylic.

Never use metal polish on chrome / gold fittings as this will damage finish. A wipe with a damp cloth is all 
that should be required.

If uncertain contact supplier

After using whirlpool
Before draining bath it is recommended that you should put 2 capfuls of disinfectant (Milton / Dettol) into 
the water, run system for 2 minutes, switch off then drain.

NEVER USE NEAT BLEACH 
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INSTALLATION GUIDE

1. All electrical work should be carried out by a qualified electrician.

2. Never work on pump without isolating from the mains.

3. ELCB (RCB) and a 13 amp fused spur should be fitted to all installations. 
 WARNING They should not be fitted under the bath. 

4. An access hatch for servicing and maintenance of the pump is recommended for all installations.

5.  Never run pump dry. Always make certain the water level in the bath covers all of the jets. 

ELECTRICAL REQUIREMENTS

1. The pump runs at a constant 3 amp but on starting requires up to 13 amp. 
 Therefore a suitable 13 amp supply is required. This can be from the fuse board or from a suitable 
 ring main.  This should be wired to a fused spur and the ELCB (RCB). 
2. The pump is pre wired so the only connection required is to the mains supply. The cable from the 
 pump should be connected to the mains using an IP rated junction box under the bath. 

PLUMBING REQUIREMENTS

The pump is pre installed and requires no on site fitting. The bath should be fitted as normal. 

WATER TESTING 

The bath must be tested before it is tiled in.

The pump is not self priming. To avoid damaging the pump seal the water level in the bath should be 
at least 1” above the jets. With the bath full of water, before switching on, check under the bath for leaks.

Leaks at the pump unions are normally due to incorrect ‘O’ ring installation.

Close the air control on rim of bath. 

Switch system on.

Check under the bath for leaks.

Run system for 5 minutes. If no leaks are found, open the air control.

Check for leaks again. If no leaks are found drain the system.

If leaks are found contact supplier. 
Final installation of bath should not be completed until all leaks have been repaired.
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WHIRLPOOL USER GUIDE

Fill bath so that the jets are covered by at least 1” of water.
There are two controls on top of the bath.
1. On / off button.
2. Air control.

Close air control.

Switch system on.

When air control is closed the pump recycles the bath water at low pressure. As the air control is opened 
air is drawn in increasing the pressure at the jet. Each jet rotates through 360 degrees allowing direction
off the pressure. 

Do not sit too close to jets as this may cause a back pressure in the jet. 
We recommend a min of 25mm between user and jets.

SYSTEM GUARANTEE’S

WHIRLPOOL

COMPLETE SYSTEM 1 Year

victoria plumb® accept the manufacturers guarantee. Should the bath fail due to manufacturing 
defects, a replacement bath and system will be supplied at no cost to the customer.
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USER GUIDE
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